Skype for Business Tutorials

From time to time, it may be necessary to sign back into your Polycom Phone.
If your phone screen appears identical to the picture below and cannot make calls, the phone has been signed out. In order to restore service, please follow these instructions:
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To begin the login process, push the
Button located under “Sign In.”
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Select “Pin Authentication” either by
Pressing “2” on the dial pad or by scrolling
Down using the round directional arrows
Located to the bottom-right of the screen.
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2. Press the down arrow to select PIN.




