
From:  Information Technology Systems and Services (ITSS) Department 

To:  PUC Employees and Retirees  

Re:  Personal IT Services for PUC Faculty, Staff, and Retirees 

Date:  February 8, 2017 

 

Effective February 8, 2017, ITSS will no longer offer free IT services for the 
personal computers and devices of PUC faculty, staff, and retirees. 
 
The following is a list of local repair options: 
 

Apple Santa Rosa Plaza 
1071 Santa Rosa Plaza 
Santa Rosa, CA 95401 
www.apple.com/retail/santarosaplaza 
(707) 508-3500 

 
Enoc Piedra 
ittechpiedra@gmail.com 
(707) 968-7283 (evenings, Fridays or Sundays only) 
 
Emmanuel Duarte 
usa.tech.repair@gmail.com  
(707) 968-7678 (evenings or Sundays only) 

 
Michael McMearty 
mmctechrepair@gmail.com 
(707) 968-7001 (evenings or Sundays only) 
 
James Burville 
kingpawd@gmail.com 
(707) 338-0987 (evenings or Sundays only) 

 
While Pacific Union College and ITSS cannot endorse any of these providers, 
please let us know if you experience any problems, and we will remove them 
from the list. 
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